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Title:

Junior DevOps Engineer

Department: Information Technology
Reports to:

Director of Information Technology

Status:

Full-time

Location:

Burlington, Vermont

About Vermont Oxford Network: Vermont Oxford Network (VON) is a nonprofit
voluntary collaboration of health care professionals at over 1,400 hospitals and
organizations worldwide, working together to ensure that every newborn infant
and family achieves their fullest potential. VON member hospitals submit and use
VON infant data to identify ways to improve infant care and to drive quality
improvement programs. Ranked as one of the best places to work in Vermont by the
Best Companies Group, VON values innovation, creativity, and respect for every
team member.
Job Summary: The Junior DevOps Engineer supports the work of our software
development team through proactive improvement projects and rapid problem
solving to remove blockers and keep projects moving forward as efficiently as
possible. The Junior DevOps Engineer will assist in producing clean, readable, and
reusable code for product and system updates, identify production issues, and
implement integrations that meet our external and internal customer needs. The
ideal candidate will be process-oriented with great attention to detail, produce
meticulous documentation and bring thorough problem solving and communication
skills to the team.
Responsibilities:
•

•

•
•
•

Collaborate with System Administrators, Quality Assurance Analysts, and team of
Developers to create and maintain applications that are efficient, testable and
conform to required specifications
Work closely with System Administrators and Developers to identify and resolve
system related problems, including in depth work with Developers to find and
configure the necessary tools, frameworks, and libraries to ensure the most efficient
work possible
Create and maintain, documentation for technical users (code repositories,
processes, etc.)
Run and maintain different product environments from beginning to end (dev,
staging, stats, demo, production)
Assist with identifying technical problems and developing solutions (updates, fixes,
etc.) while working to figure out best practices to automate and improve internal
processes and systems where applicable
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•

•
•
•
•

Understand and coordinate the needed build and release operations, best-practices,
and protocols across the entire Development team (and other departments when
needed)
Plan, develop, implement, and lead projects to improve our development and
deployment processes and environments
Available to do ad-hoc work with System Administrators, Quality Assurance
Analysts and Developers when needed
Translate loosely defined requirements into successful solutions
Perform other duties as requested by manager

Position Requirements:
•
•

•
•
•
•
•

•
•

BS in Computer Science, IT, IS, or equivalent area of technical study (IT experience
can substitute for a BS degree)
3+ years of equivalent work experience, must include Windows and Linux server
administration, as well as core service engineering experience (DNS, SAN,
Networking, E-mail, etc.)
Proven ability to collaborate with others as well as working independently
Excellent verbal and written communication skills are a must
Hands-on technical know-how, including deploying, testing, and troubleshooting
web applications, as well as a strong coding and shell scripting skills
Significant experience with Windows and Linux operating system environments
Experience with MSSQL server management, .NET frameworks, IIS, and OAUTH2
C# or VB.net, ReactJS or other JavaScript frameworks, Visual Studio and Source
control tools
Preferred experience with Agile methodology, SQL Administration and managing
Azure and Cloud based CI & IAC tools
Must work well in a both an onsite and remote team environment and be flexible as
workloads and priorities change

Vermont Oxford Network continues to prioritize the health and safety of our staff and
community during the COVID-19 pandemic. Most VON staff have worked remotely
since March 2020. VON Leadership is still assessing options and evaluating plans for
continued remote work or a hybrid return to office work in 2022. We anticipate that
the individual hired for this position will be required to attend periodic in-person
training sessions at the VON offices during the first 3 months of employment, after
which attendance in the VON offices will be optional until at least July 2022. This role
may eventually require hybrid or full attendance in the office.

